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Dog Run Terms of Use 

 

1. Please refrain from using the dog run with pets other than dogs. 

2. Children under elementary school age are not allowed to enter alone. Please be sure to use the dog run with a guardian. 

3. It is prohibited to leave only dogs in the dog run. 

4. Passengers with pets are not allowed to walk around onboard public facilities except at the time of using the dog run. Walking on an outside 

deck with pets is prohibited for safety reasons. 

5. The following dogs are not allowed to enter or use the facility. 

- Dogs that have not received vaccinations (rabies) within the past year 

Puppies younger than six months of age and dogs that bark too much, cause trouble to other passengers or pets, or make other passengers 

or pets feel frightened (such as fighting dogs) 

- Dogs and other animals that are in heat or pregnant and dogs and other animals that have contracted an infectious disease or have diarrhea 

or are otherwise in poor physical condition 

6. Please refrain from bringing food and drinks for dogs and passengers into the dog run and smoking. 

7. Please refrain from bringing toys (balls, etc.). 

8. To prevent accidents, please make sure to put your pets in pet carts or cages that can contain the entire bodies of your pets and to close 

the covers when moving your pets to the dog run. The use of bags, slings, or the like whose covers do not close is not allowed for safety 

reasons. Please be considerate of passengers who feel uncomfortable with animals. 

9. When entering the dog run, please put on a leash and release the leash after getting used to the environment and other dogs. 

10. Passengers are responsible for taking care of every requirement for their pets, including excretion. 

11. In case of trouble between dogs, immediately put the dog on a leash, pay attention to the safety of the owner and the dog, and cooperate to 

suppress the trouble. 

12. We are not liable for any troubles between passengers in the dog run. 

13. Due to weather conditions, the dog run or some facilities in the dog run may be closed. 

14. In the event an accident or trouble (such as injury, death, or theft of other pets, noise, or injury to other passengers or staff) arises, damage 

to or defacement of other passengers' property, facilities, equipment, or the like onboard or outboard, or in the port, resulting from a 

passenger's pet, the owner of the pet will be liable and bear any and all damages incurred by other passengers or our staff as well as the 

restoration costs for the damaged or defaced facilities, equipment, or the like to their original state. 

15. In emergencies, saving human lives is the top priority. Please follow our staff’s instructions regarding pet handling during emergencies. 


